K onnate npuHumatotca kaptbl VISA n MasterCard

VISA &

Ycnyra onnatbl Yepes3 MHTEPHET OCYLLECTBNSAETCS B COOTBETCTBUN C
[MpaBunamun mexgyHapoaHbIx nraTtexHbix cuctem Visa n MasterCard
Ha npuHUMnax cobntogeHna KoHdnaeHUMansHOCTU 1 6e3onacHoOCTH
COBepLUEHNA NnaTexa, ans Yero NCnosib3yrTCs CaMble COBPEMEHHbIE
MeTOoAbl MPOBEPKM, LUINGPOBAHUS 1 Nepeaayun AaHHbIX MO 3aKPbITbIM
KaHanam cBs3n. BBog gaHHbIX DaHKOBCKOW KapTbl OCYLLECTBAAEeTCH
Ha 3aWMLLEeHHON NnaTexHon cTtpaHuue FreedomPay.

Ha cTtpaHuue ons BBoga AaHHbIX 6aHKOBCKOW KapTbl NOTpebyeTcA
BBECTM HOMEP KapTbl, UMS Bfadenbla KapTbl, COOK AEACTBUS KapThl,
Tpéx3Ha4yHbIn kog 6e3onacHocTn (CVV2 ansa VISA unn CVC2 ans
MasterCard). Bce HeobxoanmMble gaHHbIE NporneYyaTtaHbl Ha camMon
KapTe.

TpéxaHayHbIn Kog 6e30nacHOCTU — 3TO TPU LUndpbl, HaxoasLwmnecs
Ha obpaTHOW CTOPOHE KapThl.

[anee Bbl 6yaeTe nepeHanpaBneHbl Ha cTpaHuuy Bawero 6aHka onsa
BBoaa 3DSecure koga, kotopbin npngeT kK Bam B8 CMC. Ecnun
3DSecure ko k Bam He npuwen, To cnegyeT obpatutca B 6aHK
BblaaBLwumn Bam kapTy.

Crniydaun oTKasa B COBeEpLLUEHUM nraTexa:

o GaHKoBCKasi KapTa He NpefHa3Ha4YyeHa Ans CoBepLUEHUs nraTexen
4yepes UHTEPHET, 0 YEM MOXHO y3HaTb, obpaTmBLLMCL B Baw baHk;

O HeAOoCTaTOYHO CPeACTB Ans onnaTtbl HA GaHKOBCKOW KapTe.
MoapobHee 0 HanMuMM cpeacTB Ha GaHKOBCKOWM kapTe Bbl MoxeTe
y3HaTb, 06paTMBLUMNCE B BaHK, BbINyCTMBLLMIA GAHKOBCKYH KapTy;

o AaHHble GaHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

O UCTEK CPOK AencTBums GaHkoBCKOW kapTbl. Cpok AeNCTBUS KapThl,



Kak NpaBusio, ykasaH Ha NuMLEBOWN CTOPOHE KapThl (3TO MecsL, 1 roa,
00 KOTOPOro AencTeuTesibHa kapTta). [ogpobHee o cpoke AeNCTBUS
KapTbl Bbl MOXeTe y3HaTb, 06paTmBLLUNCE B 6aHK, BbIMYyCTUBLLUNN
©aHKOBCKYIO KapTy;

Mo Bonpocam ornnaTbl C MOMOLLbK 6HAHKOBCKOM KapTbl N UHLIM
BOMpocaMm, CBsi3aHHbIM C paboTon canTa, Bl MOXeTe obpaluaTtbcs no
cnenywowemy tenedony: 8 (778) 00 00 802.

[NMpepnoctasnsemas Bamu nepcoHanbHas MHgopmauus (Mms, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOM KapTbl) ABNAETCS
KOH(pUAeHUNanNLHOW 1N He NoANeXnT pasrnaweHunto. [laHHble Bawlen
KpeauTHOM KapTbl NepeaatoTcs TOSMbKO B 3allMdpPOBaHHOM BUAE U HE
coxpaHsitoTcs Ha Hawewm Web-cepsepe.

NMpaBuna Bo3Bparta cpeacTs

[1ns Bo3Bparta geHeXHbIX CpeacTB Ha 6aHKOBCKYIO KapTy HEOB6X0AMMO
3anonHUTbL «3asBeHne 0 Bo3BpaTe AEHEXHbIX CPeACTBY, KOTopoe
BbICblflaeTcs No TpeboBaHUO KOMMNAHNEN Ha ANEKTPOHHbBIN agpec w
ONpaBuUTb €ro BMEeCTe C MPUIIOXEHNEM KONnK nacnopTa no

agpecy infozhanuar@gmail.com

BoaBpaT AeHexHbIX cpeacTB byaeT ocyLiecTBrieH Ha GaHKOBCKYHO
KapTy B TeyeHue 21 (oBaguaTtu ogHoro) pabo4vero gHs Co AHA
nonyyeHna «3asaBneHne 0 Bo3BpaTe LEHEXHbLIX CPeACTB»
KomnaHuen.

[1ns Bo3BpaTta AeHeXHbIX CpeACcTB No ornepauusiMm NpoBeAeHHbIMA C
owmnbkamn Heob6xoaMmMo obpaTUTLCHA C MMCbMEHHbBIM 3asBIIEHNEM U
NPUITOXKEHMEM KOMUKM nacnopTa 1 YeKOB/KBUTaHLUMN,
noaATBepXAatoLmnX owndbovHoe cnucanme. [laHHoe 3asBreHne
HeobxogMmo HanpaeBuTb No agpecy infozhanuar@gmail.com

Cymma Bo3BpaTa dyaeT paBHATbLCA cyMmme onnatbl. Cpok
paccMOTpeHus 3asBfieHns 1 Bo3BpaTa AeHEXHbIX CPeaCcTB HaunHaeT
NCUYMCNIATLCS C MOMEHTa nosnydyeHna KomnaHven 3asBneHuns u
paccunTbiBaeTcs B pabounx gHax 6e3 yyeta npasgHNKOB/BbIXOLHbIX
OHeWN.



